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Approval Date





Unit Title: Presentation Skills and Public Speaking














Date


Prepared/ Revised


10/15/15





Hours: 


 30 Min





Course: TNSA Instructor Development





Location: TNSA Conference


	2015





Prepared by: David Carver





Alternate Instructor





Primary Instructor: David Carver





Scope: Instructor Development Introduction





Training Objectives:





1. Know your audience





2. Know your process





3. Know your material











Instructor Biography:





David Carver came to the Stormwater world with a 2 year degree in Criminal Justice and 14 years of Law Enforcement Experience. These years of service were filled with patrol duties, supervisory duties and instructor opportunities. Among many training courses David attended, he was privileged to complete the FBI Instructor Development School. 





In February 2006, David was hired by Sevier County Stormwater. He has been active in all aspects of the MS4 permit including drafting and updating resolutions, drafting enforcement procedures, drafting monitoring plans, drafting the Stormwater Management Plan, and other administrative duties. 





Since 2008 David has been involved with the East Tennessee Regional Stormwater meetings. He has served on the TNSA board since 2014. David also currently serves the Chairman of the TNSA Education and Professional Development Committee. 
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Course: TNSA Instructor Development





 I.  Introduction


Biography





A.  Gain Attention


1. Decide now to be the instructor who your students will remember as someone they “LEARNED FROM.”











	B.  Training Objectives


	1.  As a result of this instruction, you will be familiar with:





	The Importance of Knowing your audience.








	2.  As a result of this instruction, you will be familiar with:





	The Importance of Knowing your process.








	3.  As a result of this instruction, you will be familiar with:





	The Importance of Knowing your material.











C.  Lesson Tie-In


1.  The Stormwater world requires employees to effectively use public speaking and educational skills that they may not possess. Others possess certain natural skills that need sharpened to be as effective as possible.











	D.  Motivation


1. Professionalism – is not a gift nor is it a talent. It is the result of a culmination education, skills, communication, productivity and perception. 





Merriam Webster Dictionary – it is the skill, good judgment and polite behavior that is expected from a person who is trained to do a job well.


 “It’s better to keep your mouth shut and be thought a fool rather than open it and remove all doubt.” - Mark Twain
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Handout 1
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Why do expectations matter?
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Give me an example of each
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 II. THE BODY





1. Knowing your audience – What do you want to know about them?


a. Their Profession


Their Job Titles


Their Dress Code


Their Attitude


Their Expectations





b. Their Preferences


Adult Learning Skills


Tell Me – Auditory


Show Me – Visual


Let Me do it – Kinesthetic





c. Their Perception 


Of you


Of your information


Of your presentation








2. Know your process – How do you want them to see you?


a. A Needs Assessment


b. A Task Analysis


c. Instructional Objectives


d. A Materials List


e. A Testing Mechanism


f. A Lesson Plan


g. What about me








3. Knowing your materials – What do you want to say to them?


a. Your information


b. Your knowledge


c. Your influences 


d. Your background


e. Your life experience
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 III. REVIEW


A.  Retain Attention


1. Know your Audience


2. Know your Process


3. Know your Materials











B. Summary


1. Decide now to be the instructor who your students will remember as someone they “LEARNED FROM.”














C.  Closing Statement


1. Achievement comes to someone when you are able to do great things for yourself;


2. Success comes when you empower others to do great things with you;


3. Significance comes when you develop others to do great things for you;


4. A Legacy is created when you lead others to do great things without you!
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